Respected Nicole

I will fail in my duty if i dont say big thank you. I sent only a 'selfish' based document. I read in some psychology books that when we get 'upset' or 'obsessed' it is better to 'tell' someone or 'write' to someone to get relief. But i think the book i read fail to tell me that when you 'write' to some one and when they reply (regardless of whether they say you are right or wrong), you get 'CURED' of your 'upset' or 'obsessed' feeling. This is what you did when you replied so promptly and made me overjoyed that there is someone in this world that is still able to spend (though I wanted only 10 minutes) so much time 'selflessly' just to 'care' about what one (unknown unrelated) person is writing. Nicole i believe that for every deed the mother nature always provides acknowledgement at least. I am a very poor man, so i could ONLY afford to say thank you and have a good day.

No response expected, so no need to 'waste' any time in reading anything below, unless you 'extend' the care you showed on me to 'different disadvantaged groups' in the society, though we cant do anything (so you may hit delete).

It is interesting to note that you seemed to have left an evidence in your reply that (a) either you were 'tensed' (i am sorry if it was this) or (b) your typing skills could be improved (very constructive feed back).

You are saying my document 'raised several issues and APRA's response...'. Firstly in my document i didnt request any response (if i remember what i wrote) (even for this dont waste your time in responding), secondly you seemed to have 'recognised several 'issues''. (my english knowledge is very little to understand what you are saying, unlike you promptly showed your understanding of something I was saying. This is because i am from non english speaking background, so kindly excuse me if i am sounding to be lacking some basics here).

If the 'issues' you are saying are 'issues' that will benefit me if I lodge a formal complaint, please dont worry I am not interested in any more than the 'cure' you have already kindly provided me to an unexpected level.

But if the 'issues' you recognised, in your judgement if you think, are 'affecting' any law abiding 'group' of this Australian society, then i am prepared to send the document (refined as you suggested that if I like to lodge a complaint i have to apply in appropriate form or style, by the way my english teacher NEVER explained clearly that there is no relationship between an 'essay' and its 'suitable title') to any department and 'explain' to them what i am mean in my document. So i didnt know the 'significance' of my teacher's failure, until you mentioned that i can lodge a 'complaint' (a noun) which meant to me that since my document is like an 'essay' and that perhaps no one in APRA has skills or time or interested enough to provide a suitable title to it as 'compliment' and file it, or 'suggestion' and consider or 'complaint' and whatever they are duty bound to do. 

But I would need a 'support' from you (I know you will do it as, you are a highly elevated soul that you showed in your kind response to me), NOT AT ALL URGENT, (as the society must have already got used to thing by now for many years). What I need is (whenever you get time and if my understanding about the type of person you are is true), kindly 'list' issues from my document and against each 'issues' (if possible by you or if you dont know, you can help me by finding out from any resourceful contacts you may have) if you could provide the department name and contact address, I will try to redesign the document as formal 'complaint' and take it further.

Sorry for seeking this help. It is only because i imagine (due to specialisation of each departments functionalities, like APRA you described) and afraid that I may have 'wild goose chase' in identifying suitable department for each 'issues' (when i dont even know the correct meaning of the word 'issues' but i am very sure of one impact of the word 'issues' is to suggest it has some 'legal' flavour to it). I imagined about me going to a 'dentist' without knowing his 'specific' specialisation. After sitting on the chair when the dentist asked me 'which tooth you have problem with' then i show one in the 'top row' and he may reply sorry hari, you are at the wrong doctor, you need a dentist specialised for 'bottom row' and then if I ask him, doctor can you please let me know if there is one you know around this area...then he might turn around and say, hari i feel sorry for your pain, but you see, due to "Privacy Act' i am not allowed to provide details of any person without that person's specific authority, so i suggest you get me an authority from a 'bottom row specialist dentist', then i am very glad to help you in providing where he operates from. He may also wish me like this, 'by the way dont forget me when you get pain on top row, i am always here for your sevice". (just joking, as i already mentioned that this is suitable only for relaxed reading).

I am not interested at all in doing the above for the society, but i am suggesting the above, as a matter of return favour to you (for the 'cure' you gave me) so that i think it may give pleasure to you (not a cure as you may not have been upset at all for anything, at least I wish person like you shouldnt have been upset in their life).

Kindest regards

Hari iyer



From: "ContactAPRA" <contactapra@apra.gov.au>
To: <hhiyer@hotmail.com>
Subject: FW: my grievances if you have some time to read
Date: Wed, 15 Nov 2006 14:38:23 +1100
Dear Mr Iyer
 

Thank you for your email dated 14 November 2006.
 

Your correspondence raised several issues and APRA’s response to these is below.
 

The Banking Act 1959 discusses what constitutes ‘banking business’ and legal advice must be obtained to determine whether undertaken activities fall within this definition. If undertaken activities do fall within the scope of ‘banking business’ as portrayed by the Banking Act 1959, authorisation to conduct banking business within Australian must be obtained from APRA. If it is not, this constitutes an illegal activity strictly prohibited by the Banking Act 1959.
 

In order to attain authorisation to conduct banking business, the following link may be of further assistance, http://www.apra.gov.au/adi/ADI-Prudential-Standards-and-Guidance-Notes.cfm. In order to download the document referring to guidelines on Authorised Deposit Taking (ADI) authorisation, you will need to click on the link ‘Guidelines on Authorisation of ADI’s’. 
 

Your correspondence also referred to the potential miscalculation of interest by given financial institutions. If you had a particular concern or complaint regarding this, the below relates to APRA’s key interests regarding the financial services industry.
 

As the prudential regulator of financial institutions, APRA’s responsibilities include ensuring, to the extent possible, that financial institutions we regulate meet the financial promises they make to depositors, policyholders and superannuation fund members. In carrying out that function, we value any information you give us about the entities that we regulate, particularly: 
 

• The financial health of the institutions we regulate;
• The prudent management of those institutions;
• The possible failure by those institutions to comply with the laws which
APRA administers; or
• Complaints you have, including complaints of a systemic nature.
 

We also value information you give us about our service, and the proper performance of the functions to which we are limited by the law.
 

From the information you have provided it is not clear whether your concern relates to the ability of institutions that we do regulate to meet their financial promises or involves a contravention of any rules or legislation that APRA administers.
 

It would assist me if you could provide in a clear and concise manner how your concerns relate to the safety of the money of depositors, policyholders or people with superannuation benefits if you are wishing to lodge a formal complaint about a given lending institution. 
 

I appreciate you taking the time to write to us.
 

Kind regards
 

 

Nicole
Contact Centre Operator
 

Australian Prudential Regulation Authority
GPO Box 9836
CANBERRA  ACT  2601
 

Telephone – 1300 13 10 60 
Facsimile – 02 6213 5299
  
 

-----Original Message-----
From: Hariharan Iyer [mailto:] 
Sent: Tuesday, 14 November 2006 11:27 PM
To: ContactAPRA
Subject: my grievances if you have some time to read
Importance: High
 

Respected Sir/Madam

 

I have attached a word file and an excel file, just sharing my thoughts, if you can afford say 10 minutes of your precious time in reading this, else you know 'hit delete' will do the right thing.

 

Please do virus check before opening the documents and please read the word file first to decide if you want to read the excel...

 

 

Your time is much appreciated.

 

Hari Iyer

Ph (03) 9500 0121

IMPORTANT NOTICE: 

This e-mail is intended solely for the person or organisation to whom it is 

addressed, and may contain secret, confidential or legally privileged 

information. 
If you have received this e-mail in error or are aware that you are not 

authorised to have it, you MUST NOT use or copy it, or disclose its contents 

to any person. If you do any of these things, you may be sued or prosecuted. 

If you have received this e-mail in error, please contact the sender 

immediately. 
><< official.doc >> 

><< final.xls >> 

