31st March 2007




Michael D’Ascenzo

Commissioner of Taxation 

ATO, PO Box 900, Civic Square, ACT 2608

Fax (02) 6216 2743, Ph (02) 6216 1111

Tax Evasion

Sir 

Attached are the copies of correspondences from myself to ATO tax evasion area on the following dates: (besides the online complaint made, ref 602965)  (no written acknowledgement came from anyone, including your office, till date. Alternatively, 3 attempts made by your staff to SHUT me up). 

Date



No of pages

27th Nov 2006


1 (with many attachments)

12th Dec 2006


2 (with many attachments)

02nd Jan 2007


3 

09th January 2007


1 (with many attachments)

19th January 2007


1

23rd January 2007


1 (with attachments)

12th February 2007

1 (with a CD)

02nd March 2007


1 (you already have)

27th March 2007


2 (only 2 pages attached here, but may be 6 pages sent originally)

Since your staff proved, during the above period, that either (a) they don’t know how to write official acknowledgement letter to a person that informed you (with all his contact details) about tax evasion (that your office will write without any contact details or reference numbers, so that it is hard to trace from which of your branches the letter came) or (b) they don’t understand the seriousness of multi trillion dollar revenue loss to public of Australia (as Jason wanted me to shut up, just because Senior advisor to Peter Costello wrote saying that it is an accepted practice. Jason didn’t realize that politicians come and go but public have to live with everything they may do without care and that your office has a fiduciary duty both towards the tax payer and government) AND

Your staff proved that they don’t know how to even identify or handle the multiple documents with same content (to discard all but one for file), also that they don’t know that they have to act immediately against the offender of the tax system (rather they whiled away all the time since 27th November 2006 to at least 02 March 2007, only to shut me up or being confused about which department of ATO deals with such complaints), all makes me to think that if the Head of the department may not be efficient in an office or there is NO training to the staff, which could be the reason why the staff down the line don’t know their job.

Based on the above reasoning, can I humbly submit that, your office taking up one piece of paper from me dated 02 March 2007 and sending to policy department to consider, makes me to offer this advise that whenever anyone looks into a correspondence or communication with serious matter such as this, it is RELEVANT to consider all documents as a WHOLE and not only a one page letter dated 02 March 2007. So could I request you to obtain copies of attachments I sent with all the above documents listed (or I can provide those on written request from you) and then send to appropriate area or even to discard (after reading all the above), as you may find all the above is absolutely useless. Can I assume that you are aware of the degree of duty of care your position owes to Australian tax payers, if not, could I request you to kindly have a consideration to this point prior to writing anything to me?

Hari Iyer

16 Cuthbert Place, Burnside, Victoria 3023. Email: hhiyer@hotmail.com

