IN CONFIDENCE

18 December 2006

Office In charge of Complaints

Sunshine Police Station 

497 Ballarat Road

Sunshine 

VIC 3020

Respected Sir or Madam

Re: Fraudulent behavior of West Pac Banking corporation + Banking and Financial services ombudsman’s rush to end the complaint without keeping up their commitment to me- additional information to my letter dated 28/11/06 and 04th December 2006.

Attached 5 pages of copies of letter received from Ombudsman (3pages) and ACCC (2pages) showing that they closed their files regarding my complaint.

The lenders are/have been charging ‘compound interest’ (incorrectly) on all lending for many years now.  They have carefully prepared their loan document without using the word ‘compound’ (as otherwise it would alert even a lay man about the injustice).

When I brought this up and proved that they are charging only compound interest, they don’t want to correct the calculation and refund my money (leave alone the interest on that overpayment and damages I suffered). 

I request you to kindly register my complaint (‘Charge sheet’ or ‘FIR’ or whatever name used) in order to take this matter to Melbourne Courts of Criminal Justice. If need be, I can assist the public prosecutor in this case proving the ‘compound interest’ and the fact that it has not been explicitly disclosed to borrower and that this impacts in more than 40% loan borrowing (or 50% of total interest paid) as interest that I don’t have to pay if the lenders charged ‘simple interest’.

Hari Iyer

Ph (03) 9500 0121

Email hhiyer@hotmail.com
PO box 71, Caufield East, Victoria 3145

Attachments:

1. Copy of letter from Ombudsman dated 14th Dec 2006, closing the file without a hearing to me

2.  Copy of letter from ACCC suggesting, ASIC is ‘best placed’ to deal with the ‘Public interest’ matter I raised with them in relation to ‘compound interest’ and ‘misleading and deceptive’ conduct (as per TPAct) and to investigate the possible undocumented/unspoken ‘Cartel’ between the lenders, that no one came forward to ‘benefit’ by charging ‘simple interest’.

