IN CONFIDENCE

07 March 2007

Office In charge of Complaints

Sunshine Police Station 

497 Ballarat Road

Sunshine 

VIC 3020

Dear Sir/ Madam

Re: Fraudulent behaviour charges against Westpac Banking Corporation – my earlier letters since 28th November 2006.

Kindly register the case against Westpac and give me a case reference number at your earliest. The charges are:

1. The bank charged interest ‘compounding monthly’ without disclosing this in their documents and/or personal advise. Loan commenced on 11th October 1999 refinanced by NAB on 8th March 2002. Dispute brought to bank’s attention in October 2006.

2. The impact of such compounding monthly is  as follows:

	Term of loan
	Quoted Rate % p.a.
	Compounding Monthly 
	Compounding Quarterly
	Compounding Half Yearly
	Compounding Annually

	25 Yrs
	7% p.a.
	12.25%
	12.14%
	11.98%
	11.66%

	
	9 % p.a
	16.53%
	16.34%
	16.05%
	15.49%

	
	14% p.a
	27.03%
	26.51%
	25.77%
	24.39%

	10 Yrs
	7 % p.a.
	9.79%
	9.71%
	9.60%
	9.38%

	
	9 % p.a.
	13.29%
	13.15%
	12.95%
	12.56%

	
	14 % p.a.
	23.07%
	22.67%
	22.10%
	21.04%

	5Yrs
	7 % p.a
	8.46%
	8.41%
	8.32%
	8.14%

	
	9 % p.a
	11.39%
	11.29%
	11.13%
	10.81%

	
	14 % p.a.
	19.25%
	18.95%
	18.52%
	17.73%

	Term of loan
	Quoted Rate % p.a.
	Compounding Monthly 
	Compounding Quarterly
	Compounding Half Yearly
	Compounding Annually

	25 Yrs
	6% p.a.
	10.17%
	10.09%
	9.98%
	9.75%

	
	8 % p.a
	14.36%
	14.21%
	13.99%
	13.57%

	
	15% p.a
	29.06%
	28.46%
	27.60%
	26.09%

	10 Yrs
	6 % p.a.
	8.10%
	8.05%
	7.97%
	7.82%

	
	8 % p.a.
	11.53%
	11.42%
	11.27%
	10.97%

	
	15 % p.a.
	24.94%
	24.48%
	23.81%
	22.56%

	5Yrs
	6 % p.a
	7.08%
	7.04%
	6.98%
	6.85%

	
	8 % p.a
	9.91%
	9.83%
	9.71%
	9.46%

	
	15 % p.a.
	21.17%
	20.82%
	20.30%
	19.37%


For any given interest rate quoted, the actual rate charged is nearly double. In my case, the bank charged interest as follows:

Excess Interest Paid = about 51.314 % of Actual Interest paid (in each financial years ended 30 June):

Year 1999 – 2000

$    4,613.23

Year 2000 –2001

$ 11,276.46

Year 2001- 2002

$   4,441.65

Total Interest Paid 
$ 20,331.34. 

So, 51.314% (as per excel attached) of $ 20,331.34 = $     10,432.89 (over charged)

3. This fact is not disclosed anywhere in their loan document

4. In spite of explaining and discussing with the bank, ombudsman, ACCC, APRA, Federal Treasurer, ATO, ASIC etc, no one acted to get my money back, not because I am not right, but because of various unacceptable excuses.

I request your office to register an official complaint and take this matter to court for criminal offence against me.

Hari Iyer

Ph (03) 9500 0121

Email hhiyer@hotmail.com, PO box 71, Caufield East, Victoria 3145

